CAREER
CENTER

Mock Interview Guide

Practical Steps to Career Success



Table of Contents

The Value of Mock Interviews. ........cooeeceeeeeceeeeeeenene, 2
Section |: Understanding Mock Interviews..........ccccouevverrnnnne. 3
Section 2: Preparing for Your Mock Interview..........c.ccc..... 4
Section 3: Best Practices for Mock Interviews............cccovunne.ce. 7/
Section 4: The Mock Interview Checklist..............ccooeunenee.c... 8

Final Note: Building Your Interview Success............ccocuuun.... 9




The Value of Mock Interviews

A mock interview is one of the most effective tools jobseekers can use
to prepare for a real job interview. It allows you to practice your
responses, get feedback on your performance and build confidence.
For college students preparing to enter the job market, mock
interviews provide a structured environment to hone your skills,
improve communication and increase your chances of success.

This guide will explain the purpose of a mock interview, as well as walk
you through best practices and strategies that will help you excel in
mock interviews, leading to future job interview success.




Section |: Understanding Mock Interviews

What is a Mock Interview!?

A mock interview is a simulated job interview designed to mimic a real
interview experience. It helps candidates practice responding to
common interview questions, develop strategies for presenting
themselves and receive feedback that will help improve their
performance. Mock interviews can be done in person, through video
conferencing or even using online platforms designed for interview
preparation.

The Purpose of a Mock Interview

Build Confidence
Mock interviews provide a safe space to practice speaking confidently,
helping to overcome nervousness.

Improve Interview Skills
Practicing responses and receiving feedback on how to improve helps
you sharpen your interview technique.

Learn Professionalism
Mock interviews teach candidates how to present themselves
professionally in interviews.

Identify Areas for Improvement
Mock interviews are a great opportunity to receive constructive
feedback on communication, body language and answers.
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Section 2: Preparing for Your Mock Interview

Research the Company

One of the best ways to prepare for any interview is by researching the
company to which you’re applying. Mock interviews provide an excellent
opportunity to practice tailoring your answers and show the hiring
manager that you’ve done your homework.

Understand the company’s mission and values.

Make sure your goals align with the company’s values.

Study the job description.

Understand the key responsibilities and required skills for the
position.

Prepare for company-specific questions.

e Be ready to answer why you want to work there and what you can
contribute to the company’s objectives.




Review Common Interview Questions

Practicing your responses to common interview questions will help you feel
more at ease during the actual interview. Here are some standard questions and
advice on how to answer them:

e Tell me about yourself.

e Focus on your academic background, relevant work or volunteer
experiences and what has motivated you to pursue this career.

e Tailor your answer to the specific role and the company.

e Why do you want to work here!?

e Highlight the aspects of the company that excite you, such as their culture,
mission or the role itself.

e Show how your skills and values align with the organization’s needs.

e What are your strengths and weaknesses!?

e Pick strengths that are relevant to the role. Provide examples of when
you’'ve demonstrated these strengths.

e When discussing weaknesses, select one that is not a key qualification for
the job as outlined in the job description. Choose a weakness that can be
improved and explain how you are actively working to develop it.

e Can you describe a time when you handled a difficult situation?

e Use the STAR method (Situation, Task, Action, Result) to structure your
answer clearly and show your problem-solving skills.

e Where do you see yourself in five years?

e Align your career goals with the company’s potential growth and how this
job can help you develop professionally.

e Do you have any questions for us?

e Always prepare a few thoughtful questions for the interviewer. Ask about
company culture, team dynamics or potential career growth within the
organization.



Dress Appropriately

Although a mock interview is a practice session, dressing professionally
for the interview will help you build the right mindset and will also give
you a sense of how to present yourself in a real job interview. Choose
attire that is appropriate for the role and company. Usually, professional
or business casual dress will be acceptable, but this will vary by industry.

You can visit our West Wardrobe: https://www.wlac.edu/student-
services/spr/basic-needs/wardrobe
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Section 3: Best Practices for Mock Interviews

Preparation

e Know the Role: Familiarize yourself with the job description and
key responsibilities.

e Practice Answers: Rehearse your answers to common interview
questions. Record yourself or practice in front of a mirror.

e Prepare for Behavioral Questions: Many employers use
behavioral questions to assess your experience and problem-solving
skills. Be ready to use the STAR method to structure your answers
effectively.

Professionalism
e Punctuality: Arrive early, whether it’s an in-person or virtual mock
interview. Attire: Dress in business casual or formal attire, depending
on the industry.
e Mindset: Treat the mock interview as seriously as a real interview.
The feedback you receive may be invaluable.

Body Language and Communication

e Posture: Sit up straight and maintain an open posture. Avoid
crossing your arms, which can appear defensive.

e Eye Contact: Maintain eye contact with each interviewer to show
engagement and confidence.

e Speech: Speak clearly, avoid filler words like “um” or “like,” and
answer questions concisely.

e Enthusiasm: Show energy and interest in the role. Smile when
appropriate and show excitement about the opportunity.

Follow Up
e Thank-You Note: Always send a thank-you email within 24 hours
of the mock interview. Reiterate your interest in the position and
thank the interviewer for their time.
e Reflect on Feedback: Review the feedback you received and focus
on areas for improvement. Take the time to practice and refine your
responses for the next mock interview or real interview.



Section 4: The Mock Interview Checklist

Before. during and after your mock interview, use this checklist to
ensure you're fully prepared:

Research the company and role thoroughly.

Tailor your resume and experiences to the job description.

Prepare answers to common interview questions, including
behavioral questions.

Dress professionally for the interview.

Practice good posture and eye contact during the interview.
Prepare insightful questions to ask the interviewer.

Schedule your mock interview with a career counselor, mentor
or trusted peer.

Review feedback after the mock interview and identify areas for
improvement.

Send a thank-you email to the interviewer expressing appreciation
and interest in the role.



Final Note: Building Your Interview Success

By thoroughly preparing, practicing your responses and following the
practices outlined in this guide, you will be better equipped for real job
interviews.

Use your Career Symplicity Portal account to practice mock
interviews. Instructions on how to complete a mock interview in
Symplicity can be found here. We also recommend that you schedule a
meeting with a career counselor afterward to discuss your feedback
further. It’s also useful to review the job description with the career
counselor beforehand.

Interview success comes from preparation, practice and a willingness
to improve. The more mock interviews you participate in, the more
confident and polished you will become in your job search!
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