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21st Century Employability Skills:
Communication & Digital Fluency

This certificate program 
prepares students with the

necessary skills and training in
communication and digital
literacy in the workplace. In
addition, it gives students

education, development and
training that enhances their

workplace-related writing skills,
verbal and nonverbal

communication skills, and
passive and active listening 

skills for success in the
workplace. 

To earn the certificate students must complete:
BSICSKL 116 – 21st Century Employability
Skills: Communication 
BSICSKL 117 – 21st Century Employability
Skills: Digital Fluency 

All students are eligible!
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Having job-ready skills is a better indication of your abilities. 

Students will be eligible to receive two digital badges upon  
successfully completion.

https://bit.ly/21stCentury_Comm_Digital

