MATRICULATION
STUDENT LEARNING OUTCOMES
ASSESSMENT / ORIENTATION SURVEY

1. Which of the following categories describes you?
0 T am a new student. 0 T am a returning student. 0 T am a continuing student.

2. Which of the following Assessment tests have you taken at West Los Angeles

College? Mark all that apply
O English O Math OESL O Discover [ ATB

3. Below you will find a series of questions regarding assessment tests. Please answer
each question for EACH assessment test you have taken.

MATH | ENGLISH ESL DISCOVER ATB
Assessment Tests I have
o, L] [l ] L] ]
For all tests taken, did you |[] Yes O Yes 1 Yes [ Yes [ Yes
find test instructions O No O No O No 1 No 1 No
helpful?
Were the Proctors helpful |[J Yes O Yes 1 Yes [ Yes [ Yes
to you before, after and O No O No O No 1 No ] No
during the test?
Was the testing process O Yes O Yes [1Yes 1 Yes 1 Yes
started on time? O No O No 0 No 0 No 0 No
Did the Proctor inform O Yes O Yes 1 Yes 1 Yes 1 Yes
you about the College O No O No O No 1 No [0 No
Orientation following the
test?

4. Did you go through the College Orientation?
O Yes O No

The following questions pertain to your experience with the College Orientation. Please indicate the
extent to which you agree or disagree with the following statements (mark one for each statement).

Strongly | Disagree | Slightly | Not Slightly | Agree | Strongly
Disagree Disagree | Sure Agree Agree

I learned new information
from the College 0 0 0

Orientation

0 | O 0

I was directed to the

counseling office 0 0 0
following Orientation

I received sufficient
information from the D D D
Assessment office

AFTER Orientation

o 0O | 0o | o

Orientation was useful 0 0 0

Y e Y s [ O
oo o | o
oo o | o

Orientation was a waste D D D D

of time.

5. Suggestions on how Assessment and Orientation can be improved:




MATRICULATION
STUDENT LEARNING OUTCOMES
COUNSELING SURVEY

1. Which of the following categories describes you?
0 T am a new student. 0 T am a returning student. 0 T am a continuing student.

2. Were you asked to check — in at the computer to see a counselor?
OYes ONo

3. Did you use the computer to check —In?
OYes ONo

4. Did you have a scheduled counseling appointment?
OYes ONo

5. Did you go to Counseling for Drop-In Counseling Assistance?
OYes ONo

6. Approx. How long did you have to wait to see a counselor?
OLess than 5 min OLess than 10 min OLess than 15 min
OLess than 20 min OLess than 30 min OMore than 30 min

7. Did you see:
O A Counselor OA Counseling Assistant

The following questions pertain to your experience with Counseling. Please indicate the extent to
which you agree or disagree with the following statements (mark one for each statement).

Strongly | Disagree | Slightly | Not Slightly | Agree | Strongly
Disagree Disagree Agree Agree

wnn
=
=1
o

Counselors were helpful D D D D

I received adequate
information

I was served in a
reasonable amount of
time

The counselor was
efficient

I learned the information I
needed.

I followed the counselor’s
recommendation

I created a student
educational plan

o000 o oo
o000 o oo
o000 o oo
o000 o ooo
o000 o oo
o000 o ooo
o000 o ooo

The counselor discussed
my assessments results
with me

8. If you are a continuing student, how often do you meet with a counselor?
O Every semester Oonce an academic year
0 Never [J this does not apply, I am a new student.

10. Suggestions on how Counseling can be improved:




1. Which of the following categories describes you?

O I am a new student.

STUDENT LEARNING OUTCOMES
ADMISSIONS SURVEY

0 T am a returning student.

0 T am a continuing student.

The following questions pertain to your experience to Admissions. Please indicate the extent to which
you agree or disagree with the following statements (mark one for each statement).

Strongly
Disagree

Disagree

Slightly
Disagree

Not
Sure

Slightly
Agree

Agree

Strongly
Agree

Does not
apply

I was directed to
schedule the
appropriate
appointment?

O

0

0

0

0

O

0

0

Using the computer to
schedule my
assessment test was
easy.

I received the
appropriate assistance
in setting up my
appointments

I did not have to wait
in a long line for my
appointment

I was able to schedule
my appointment
successfully

A reminder notice
was printed for me

The Admissions
Assistant was very
helpful to me

O o o | o

o0 o | o

O 0o o | o

O o o | o

O o o | o

O o o | o

O 0o o | o

O 0o o | o

I learn information
from the Admissions
Assistant that I
needed to know but
did not know before
visiting Admissions.

2. How long was your wait in line?

OLess than 10min

3.

4. Suggestions on how Admissions can be improved:

OLess than 15 min
OLess than 20 min
Less than 25 min
OLess than 30 min

How many times did you go through the Admissions line?

OOne time
OTwo-times

OOMore than two times




